Tech Tip Tuesday—October 19, 2021

Show Wrap Up

It was good to see many of you in Dallas last week, and we hope everyone made it home eventually. For
those of you who missed it, the dates and location of the next show have been announced (March 27-30
at the Paris Hotel and Casino in Las Vegas). We don’t yet have plans other than exhibiting, but it’s likely
we will have a user meeting there should there be enough interest. So please let us know if you plan on
attending that show. (And no hurry, since it’s nearly 6 months away—we will ask again as it gets closer).

Vaccinated Chauffeurs as an Attribute

Back in March, we had a series of Tech Tips outlining the new Chauffeur and Vehicle Selection screens,
and also explaining our new Attribute feature.

Since it's somewhat timely, we thought we’d take this Tech Tip to illustrate a current real-world example
of how you can use this.

We've gotten a few calls recently from clients who have customers who insist on having a vaccinated
chauffeur. Now, if all your chauffeurs are vaccinated, that’s easy. But for those of you who have a mix
of vaccinated and non-vaccinated chauffeurs, how do you make sure you are honoring your customer
requirements?

The first thing you will need to do, if you haven’t already, is set your system to use the new Chauffeur
Selection Screen (by telling the system not to use the “Legacy” Chauffeur Selection Screen.

Navigate to Maintain->System Default Config->General Settings and make sure that the box is
unchecked. Then click OK.
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Now you will need to navigate to Setup->Maintain->Attributes, click New at the bottom, then type in the

description, make sure that the “Attribute Type” is set to Chauffeur, and then click Save.

(Note that there is no need to click the NON button unless you anticipate that you might get specific

requests for a NON-vaccinated chauffeur.)

Description: | Vaccinated|

‘ New ‘ ‘a Save ‘ ‘ Delete ‘

| [Inon Attribute Type | Chauffeur




Once you have the Vaccinated attribute set up, you can now apply it to all your vaccinated chauffeurs.
While there are a few ways to do this, one way is to just click the Chauffeur Attributes tab, move the
“Vaccinated” selection from the left to right, and then click SET.

General Vehide Attributes Chauffeur Attributes Occasion Location Contact Company
Entity ID Entity Mame
TO0-Jag Drive 100-Joe DOrive
1-DCH Hirsch
I
Available Chauffeur Attributes Selected Attributes
Smoker Vacdnated
Speaks Mandarin

Speaks Spanish
Taller than 6 feet

<=

Note that you can also do this in Employee List (and while you are there, upload a copy of the
vaccination card under the Docs tab if so desired).

Address Personal Licenses Faging Option Restriction Inddent Docs
Available Attributes Selected Attributes |
Smoker Vaccnated

Speaks Mandarin
Speaks Spanish

==
Taller than & feet

==

Once your vaccinated chauffeurs have been identified, you can now indicate which Contacts or
Companies require a vaccinated chauffeur.



In the Contact record, it’s the Attributes tab all the way to the right.

Contact Info

ailable Attributes
Description
Has CarPlay and connector
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PPA Permit for PHL
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Speaks spanish
Taller than 6 feet

Chauffeur
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Web Access
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Chauffeur
Chauffeur
Chauffeur
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Attributes
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Chauffeur

Contact Notes

In Company List, it’s also the tab all the way to the right (and don’t forget to click SET when done).

<

Add &Edt | Rate Agreements | Paymethod History
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s CarPlay and connector
s Restroom
PPA Permit for PHL
NOM Smoker
Smoker
Speaks Mandarin
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Taler than 6 feet

Private Notes Pickup / Dropoff History Contact Notes
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Chauffeur

Chauffeur

Chauffeur
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Selected Attributes
Desaription
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Remove Sales Rep from selected contacts

Type
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Now, when you open a trip to assign the Chauffeur, it’s easy to select one that matches the Attribute,
and if you have “Only show Chauffeurs with 100% Match” checked, you won'’t even see the
unvaccinated ones for these trips.

“hauffeur Selection

Active Attributes

Primary Chauffeur: * — Make all not visible
Second Chauffeur: x| | Vacdnated
Client Restricted Chauffeur are v Visible
Third Chauffeur: X
Occasion Restricted Chauffeur ¥ Visible
ehicle Type Restricted Chauffeur v  Visible
Chauffeur with expired licenses v  Visible
Chauffeur not on schedule v Visible
| Only show Chauffeurs with 100% match ~ |Add Attribute
Chauffeur List
Preferred/Restricted | Attributes | Chauffeur Name Chauffeur ID Type Weekly Hours Pager ID AltCell
] 11 Hirsch 1-DCH 0.00

Important Note:

We are not attorneys, and this is not legal advice. That said, it has been brought to our attention that
disclosing an employee’s vaccination status without permission of the employee could be an ADA
violation. We suggest that you obtain each chauffeur’s written permission before disclosing their status
to clients. Please consult with your local counsel for advice.

Here are a few links for further reading:

https://www .kollmanlaw.com/covid-19/disclosing-employees-covid-19-vaccine-status/




https://www.lcwlegal.com/news/requesting-proof-of-employees-vaccination-confidentiality-
requirements-use-and-disclosure-of-employee-vaccination-information/



